INTERNATIONAL SCHOOL OF BUSINESS & MEDIA, KOLKATA

Date: 1% January, 2024

NOTICE

CONSTITUTION OF GRIEVANCE REDRESSAL COMMITTEE FOR
PGDM PROGRAMME

As per the AICTE Regulations 2019 vide Notification No. F. No. 1-
101/PGRC/AICTE/Regulation/2019AICTE/WH/2019/01 dated 7™ Nov, 2019 a Grievance Redressal
Committee has been constituted for PGDM students of the International School of Business & Media,
Kolkata with the objective of preventing unfair practices and to provide a mechanism to students,
parents and others, for redressal of their grievances. The Committee comprises of the following
members:

director@isbmk.ac.in

1 | Dr. Udayan Das, Director Chairman prof.udayandas@gmail.com | 9937014435
2 | Ms. Arpita Roy, Faculty Member write2arpitaroy@gmail.com | 9230562592
Dr. Subhasis Bera Member subhasisbera@gmail.com 9818711606

. | Ms. Karabi Bandyopadhyay, Faculty | Member karabi.band06@gmail.com 9830085208
5. | Ms. Mahuya Maitra, Faculty Member mohuamaitra@yahoo.com 9830034612

Student
6. | Mr. Shayan Kumar Pal Representative | Shayanpal123@gmail.com 8250671453

Dr. P.K. De, ex-Professor, is appointed as the Ombudsman for the PGDM Programme of the college
w.e.f. 04.04.2017. Contact (M) 9765800545, FAX No. 02066754678, Email id: pkd 3571@yahoo.in.

All aggrieved students, parents and others may thenceforth approach the Grievance Redressal
Committee of the institution in the first instance; and if they are not satisfied with the decision of the
Committee, they may send their appeals to the “Ombudsman”, The Committee / Ombudsman shall
exercise its powers to hear those grievances and ensure its disposal within one month of the receipt of
the appeal

President

Copy to:
1. ISB&M, Kolkata website
2. Notice Board
3. Persons concerned



